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Disclaimer  
 

I. The Request for Proposal (RFP) is issued by Jharkhand Industrial Development 

Authority (JIADA) or the “Authority”    

 

II. The information contained in this RFP is selective and is subject to updating, expansion, 

revision and amendment. It does not, and does not purport to, contain all the information 

that a Bidder may require. Neither Authority nor any of their officers; employees nor any 

of its advisors / consultants undertakes to provide any prospective bidder with access 

to any additional information or to update the information in this RFP or to correct any 

inaccuracies therein which may become apparent. Each prospective bidder must 

conduct its own analysis of the information contained in this RFP or to correct any 

inaccuracies therein that may this RFP and is advised to carry out its own investigation 

into the proposed Project, the legislative and regulatory regime which applies thereto 

and by and all matters pertinent to the proposed Project and to seek its own 

professional advice on the legal, financial, regulatory and taxation consequences of 

entering into any agreement or arrangement relating to the proposed Project.   

 

III. This RFP is neither an agreement nor an offer by the Authority to the prospective 

Bidders or any other person. The purpose of this RFP is to provide interested parties 

with information that may be useful to them in making/ submitting their Bids (technical 

and financial bids) pursuant to this RFP. This RFP includes statements, which reflect 

various assumptions and assessments arrived at by the Authority in relation to the 

Project. Such assumptions, assessments and statements do not purport to contain all 

the information that each Bidder may require. This RFP may not be appropriate for all 

persons, and it is not possible for the Authority, its employees or advisors to consider 

the investment objectives, financial situation and particular needs of each Bidder who 

reads or uses this RFP. The assumptions, assessments, statements and information 

contained in the Bidding Documents may not be complete, accurate, adequate or 

correct. Each Bidder should, therefore, conduct its own investigations and analysis and 

should check the accuracy, adequacy, correctness, reliability and completeness of the 

assumptions, assessments, statements and information contained in this RFP and 

obtain independent advice from appropriate sources.    

 

IV. The information provided in this RFP to the Bidder(s) is on a wide range of matters, 

some of which may depend upon interpretation of law. The information given is not 

intended to be an exhaustive account of statutory requirements and should not be 

regarded as a complete or authoritative statement of law. The Authority accepts no 

responsibility for the accuracy or otherwise for any interpretation or opinion on law 

expressed herein.    

 

V. The Authority, its employees and advisors make no representation or warranty and 

shall have no liability to any person, including any applicant or Bidder under any law, 

statute, rules or regulations or tort, principles of restitution or unjust enrichment or 
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otherwise for any loss, damages, cost or expense which may arise from or be incurred 

or suffered on account of anything contained in this RFP or otherwise, including the 

accuracy, adequacy, correctness, completeness or reliability of the RFP and any 

assessment, assumption, statement or information contained therein or deemed to form 

part of this RFP or arising in any way for participation in this bid stage.   

 

VI. The Authority also accepts no liability of any nature whether resulting from negligence 

or otherwise howsoever caused arising from any Bidder upon the statements 

contained in this RFP.   

 

VII. The Authority may in its absolute discretion prior to the Bid Due Date, but without being 

under any obligation to do so, update, amend or supplement the information, 

assessment or assumptions contained in this RFP at any time during the Bidding 

Process.   

 

VIII. The issue of this RFP does not imply that the Authority is bound to select a Bidder or 

to appoint the Selected Bidder, as the case may be, for the Project and the Authority 

reserves the right to reject all or any of the Bidders or Bids without assigning any reason 

whatsoever. Mere submission of a responsive Bid does not ensure appointment of the 

bidder as Preferred / Selected Bidder.   

 

IX. The Bidder shall bear all its costs associated with or relating to the preparation and 

submission of its Bid including but not limited to preparation, copying, postage, delivery 

fees, expenses associated with any demonstrations or presentations which may be 

required by the Authority or any other costs incurred in connection with or relating to its 

Bid. All such costs and expenses will remain with the Bidder and the Authority shall not 

be liable in any manner whatsoever for the same or for any other costs or other 

expenses incurred by a Bidder in preparation or submission of the Bid, regardless of 

the conduct or outcome of the Bidding Process.   
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1. Information to Bidders  

1.1. General Condition  

1.1.1. Bidders shall furnish all relevant information, as per the formats provided in the 

Request for Proposal (the “RFP”).   

1.1.2. Bidders who agree to such an extension shall confirm to abide by their Bid including 

all terms and conditions of the RFP. Bidders who do not agree shall have the right 

to refuse to extend the validity of their Bids.   

1.1.3. Bidders, upon submission of bids, will be deemed to have inspected the site and to 

have satisfied himself as to the nature of all works and available infrastructure at the 

respective sites   

1.1.4. Bids submitted by in Consortium / Joint Venture will not be accepted.   

1.1.5. Bids, as submitted by the Bidders, shall have a Bid Validity of 180 Days (or 

“Calendar Days”) from the last date of Bid Submission. The Authority will make its 

best effort to complete negotiations within this period. Should the need arise, 

however, the Authority may request Bidders to extend the validity period of their 

Bids.   

1.1.6. At any time prior to the deadline for submission of bids, JIADA may, for any reason, 

whether at its own initiative or in response to a clarification requested by a bidder or 

for any other reason, modify the tender document by an amendment. The 

amendments will be notified through portal to all bidders who have downloaded the 

Tender Document and will be binding on them.   

1.1.7. In order to offer bidders reasonable time in which to take the amendment in 

consideration in preparing their bids, JIADA may, at its discretion, extend the 

deadline for the submission of bids.   

1.1.8. In exceptional circumstances, JIADA may solicit the bidder’s consent to an 

extension of the period of validity of bid. The request and the response thereto shall 

be made by e-mail.    

1.1.9. After opening the bids, to assist in the examination, evaluation and comparison of 

bids, JIADA may, at its discretion, ask the bidder for clarification on its bid. The 

request for such clarification and the response shall be in writing through letter / 

email.   

1.1.10. JIADA reserves the right of annulment of tender without assigning any reasons 

whatsoever Bidder submitting his bid should not be under liquidation, court 

receivership or similar proceedings.  

1.1.11. The bidder must have an established office within Jharkhand or set up an office 

within 01 month in Jharkhand upon being selected as the successful bidder. 
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1.1.12. Non-compliance with any of the above conditions will result in disqualification from 

the process of bidding for this project.   

1.2. Clarifications and Amendment of RFP Documents  

1.2.1. Bidders may request clarification on any of the points contained in RFP documents 

up to the number of days as indicated below. Any request for clarification must be 

sent in writing by paper, mail, facsimile, or electronic mail to the Authority's address 

as indicated. The Authority will upload response to all such requests received by it 

on the website https://jiada.jharkhand.gov.in/ or 

https://jharkhandtenders.gov.in/nicgep/app  

1.2.2. Queries, if any, proposed to be raised at the pre-bid conference by the Bidder/s 

should be submitted in writing (over email or a letter) at least one (1) working days 

before the date of the Pre-Bid Conference to the Official as below:     

      

To,  

Managing Director 

Jharkhand Industrial Development Authority (JIADA) 

3rd Floor, JIADA Main Building, Lowadih, Namkum, Dist- 

Ranchi, PIN-834010, Jharkhand, India. 

Email -mdjiada@gmail.com  

Phone +91-0651-2460125 

1.2.3. A maximum of two representatives of each Bidder shall be allowed to participate in 

the production of Authorization letter from the Bidder.   

1.2.4. At any time before the submission of Bids, the Authority may, for any reason, 

whether at its own initiative or in response to a clarification requested by a Bidder, 

modify the RFP documents by amendment. Any such amendment shall be issued 

in writing through Corrigenda. Corrigenda shall be uploaded in 

https://jharkhandtenders.gov.in/nicgep/app / https://jiada.jharkhand.gov.in/ shall be 

binding on all Bidders. The Authority may at its discretion extend the deadline for 

the submission of Bids 

1.3. Bidding Schedule  

Sl. 
Event Date and time 

1 
RFP / Tender Documents Availability   05/06/2026 

2 
Pre-Bid Meeting date and Venu  12/06/2026 at 12.30 P.M 

Venue: Jharkhand Industrial Area 
Development Authority (JIADA),  

https://jiada.jharkhand.gov.in/
https://jharkhandtenders.gov.in/nicgep/app
mailto:-mdjiada@gmail.com
https://jharkhandtenders.gov.in/nicgep/app
https://jiada.jharkhand.gov.in/
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3rd Floor,JIADA BHAWAN, Lowadih, 
Namkum Industrial Area, Ranchi-834010 

3 
Last date of technical bid  23/06/2026 at 05.00 P.M 

4 
Last date of physical copy of Bid  24/06/2026 at 05.00 P.M 

5 
Technical Proposal opening 

25/06/2026 at 03.00 P.M 

6 
Presentation by Bidder  To be Notified 

7 
Opening of Financial Bids To be Notified 

8 
Cost of Tender  Electronic transfer of INR 11,800/- {including 

18% GST(Non-Refundable)} through 

Jharkhand Tender website- 

https://jharkhandtenders.gov.in/nicgep/app 

9 
Earnest Money Deposit (EMD)  Electronic transfer of INR Rs 4,00,000/- 

(i.e.Four Lakhs only) to be paid in favor of 

MD, JIADA payable at Ranchi through online 

mode of 

https://jharkhandtenders.gov.in/nicgep/app 

10 
Performance Bank Guarantee  5% of the total annual fee payable 

11 
Website for downloading Tender 

Documents  

https://jiada.jharkhand.gov.in/  

https://jharkhandtenders.gov.in/nicgep/app 

12 
Name and Address of Office inviting 

Tender  

Managing Director  
Jharkhand Industrial Area Development 
Authority (JIADA),  
3rd Floor, JIADA BHAWAN, Lowadih, 
Namkum Industrial Area, Ranchi-834010, 
Jharkhand 
 
Phone- +91-9431386208 
Email- mdjiada@gmail.com  

 
 Note: JIADA reserves the right to change any schedule of bidding process. Please 

visit JIADA website mentioned in document regularly for any update regarding the 
same.    

 JIADA reserves the right to terminate the bid process at any time without assigning 
any reason.   

 Proposals must be received not later than time, and date as mentioned above. 
Proposals that are received after the last date and time will not be entertained. 

https://jiada.jharkhand.gov.in/
mailto:mdjiada@gmail.com
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1.4. Preparation of Bid 

1.4.1. The Bidders are required to submit the Bid in two parts in two separate envelopes / 

parts and put together in one single outer envelope. The two parts shall be captioned 

as follows on the respective envelopes:   

a) Part 1: Bid Processing Fee & EMD and 
b) Part 2: Technical Bid (Original). 

 
1.4.2. Bid shall be written only English Language.  

1.4.3. Bids submitted without Bid Processing Fee and / or EMD shall be summarily rejected 

and will not be evaluated.   

Technical Bid  

1.4.4. In preparing the Technical Bid, Bidders are expected to examine the submission 

documents / format / enclosures etc., comprising this RFP in detail. Material 

deficiencies in providing the information requested may result in rejection of the Bid.   

1.4.5. The Technical Bid must provide the following information, using but not limited to the 

formats as indicated below:    

a) Annexure 1: Technical Bid Submission Form  

b) Annexure 2: Format for Power of Attorney for Authorized Representative 

c) Annexure 3: Financial Summary of the Bidder  

d) Annexure 4: Format for letter of undertaking  

e) Annexure 5: Format for showcasing experience  

f) Annexure 6: KPIs 

g) Annexure 7: Financial Bid Submission Form 

h) Annexure 8: Format for Pre-Bid Querry  

Financial Bid:  

1.4.6. In preparing the Financial Bid, Bidders are expected to take into account the 

requirements and conditions of the RFP documents. It should include all costs 

associated with the Project, including (a) remuneration to the staff and (b) rentals / 

fixed rates, transportation (for mobilization and demobilization), services and 

equipment (machinery, vehicles, office equipment, furniture, and supplies / 

consumables), office rent, insurance, printing of documents, training, IEC, software, 

etc. as components of this Project.   

1.4.7. The Financial Bid should clearly identify and include all the taxes, duties, fees, levies 

and other charges imposed under the applicable law, on the Bidders, and their 

personnel, and include as part of their offer, and show only GST separately.   

1.4.8. Bidders have to express the price of their services in the format as indicated in the 

sample format placed at Annexure 7: Financial Bid Submission Form (to be 
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submitted https://jharkhandtenders.gov.in/nicgep/app only).       

1.4.9. Conditional Tenders / bids shall not be accepted.   

1.4.10. Information relating to evaluation of Bids and recommendations concerning awards 

shall not be disclosed to the Bidders who submitted the Bids or to other persons not 

officially concerned with the process without the consent of the appropriate 

Authority.   

1.5. Submission, Receipt and Opening of Bids   

1.5.1. Bidders shall submit their proposal online through the website 

https://jharkhandtenders.gov.in/nicgep/app  and https://jiada.jharkhand.gov.in/  

1.5.2. The original bid shall be prepared in indelible ink. It shall contain no inter-lineation 

or overwriting, except as necessary to correct errors made by the Bidder. Any such 

corrections must be initialed by the person who signs the Bids.   

1.5.3. Each of the bids, along with their relevant enclosures, should be bound, paginated, 

with an index of submission on the first page.    

1.5.4. An authorized representative of the Bidder shall initial all pages of Technical Bid.  

The representative's authorization shall be in the form of a written power of attorney 

accompanying the Bid, or in any other form demonstrating that the representative 

has been duly authorized to sign.    

1.5.5. The Bid Processing Fee should be electronic transfer only through Jharkhand 

Tender. Proof of successful payment of the Bid Processing Fee shall be mandatorily 

attached to the bid document. The envelope must be clearly marked on top as 

"Technical Bid”. A soft copy of Technical Bid in PDF format on pen drive should also 

be placed in the cover containing the Technical Bid.   

1.5.6. The two separate envelopes containing the Bid Processing Fee and EMD and 

Technical Bid, should be placed on one cover and addressed to Authority (as per 

the given detailed address) and should label the Project name clearly. The Bid shall 

be sent to the following address:   

To, 

Managing Director 

Jharkhand Industrial Development Authority (JIADA) 

3rd Floor, JIADA Main Building, Lowadih, Namkum, Dist- Ranchi, 

PIN-834010, Jharkhand, India. 

Email -mdjiada@gmail.com  

Phone +91-0651-2460125 

1.5.7. The completed Bids must be delivered / submitted on or before the submission time 

and date as stated in the Bidding Schedule. The Authority shall not be responsible 

https://jharkhandtenders.gov.in/nicgep/app
https://jharkhandtenders.gov.in/nicgep/app
https://jiada.jharkhand.gov.in/
mailto:-mdjiada@gmail.com
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for misplacement, losing or pre-matured opening of the Bid, if the outer envelope is 

not sealed and / or not marked as stipulated.    

1.5.8. After the deadline for submission of Bids, the Technical Bid envelope shall be 

opened in the presence of the Bidders / their Authorized Representatives who 

choose to attend on the date and time indicated in the Bidding Schedule. 

1.6. Bid Evaluation  

1.6.1. The following procedure shall be adopted in evaluation of bid 

1.7. Stage 1: Test of Responsiveness  

1.7.1. Prior to evaluation of the documents contained in the Technical Bid envelope, the 

Authority shall determine whether each Bid is responsive to the requirements set 

out in this Tender. A Bid shall be considered responsive only if:    

a) It is received by the Bid due date including any extensions thereof.    

b) The Part-1 submission (Cover-1) shall contain the Bid Processing Fee 

and EMD as defined under:   

a) Bid Processing Fee: Bidder has to furnish, as part of its 

submission, non-refundable Bid Processing Fee amounting to Rs.  

10,000/-+ GST (i.e.  INR 11,800). The Bid Processing Fee shall be 

submitted in online the Jharkhand tender portal.    

b) Earnest Money Deposit: Bidder has to furnish, as part of its 

submission, Bid Security / Earnest Money Deposit amounting to 

Rs. 4,00,000/- (i.e. Rupees Four Lakhs only) in the form of 

electronic transfer only through Jharkhand e procurement site. The 

EMD of the unsuccessful bidders shall be returned by the Authority 

preferably within 15 days of the signing of the Agreement with the 

Successful Bidder. The EMD of the successful bidder shall be 

returned upon submission of the Performance Guarantee.   

1.8. Stage 2: PQ Evaluation  

Bidders who comply with the following basic criteria are eligible for participation in 

this tender: 

Sl Description Supporting Documents  

1.  A Bidder shall be a Proprietorship Firm/ 

Registered Partnership Firm/ Limited 

Documentary evidence 

shall have to be 
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liability/Partnership/ OEM or Company 

registered under the Indian law or an 

equivalent registered under relevant Acts. 

submitted along with the 

Proposal 

2.  
The Bidder/ Electrical Agency with Electrical 

Agency having Electrical License, approved 

by Electrical License Board, of any State/ UT 

in India. 

Certificate from the 

Concerned Authority  

 

3.  
Original Equipment Manufacturer (OEM for 

LED Lights) with manufacturing experience 

of minimum 5 years till bid due date or any 

of its Authorized Agency duly authorized by 

the OEM to participate in the tender.  

 

One OEM is allowed to authorize only one 

Agency for this specific tender. In case OEM 

is participating then the OEM cannot 

authorize its Agency to participate. Multiple 

authorizations are liable for rejection from 

the tender 

 

4.  
The Bidder must have successfully 

completed work of Area Illumination/ 

Installation of Street Lighting of LED Light 

Points, in the aggregate, including Mast 

Lighting/ Pole and Cable line Erection Works 

during the last 5 (Five) years from bid due 

date in Central Govt./ State Govt./ PSU 

sector in India certified by not below the rank 

of Executive Engineer and such work has 

been commissioned and is currently in 

operation & maintenance by the Bidder for 

at least 1 (One) year;  

 Three (03) similar completed works 

each equal to (1000 nos.) of similar 

works. Or, 

 Two (02) similar completed works 

Documentary evidence 

shall have to be 

submitted along with the 

Proposal i.e. Work 

orders/ Agreement 

with the completion 

certificate as per 

Annexure 5 
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each equal to (1500 nos.) of the 

similar. Or,  

 One (01) similar completed work 

equal to (2000 nos.) of the similar 

works 

5.  The Bidder must have successfully 

completed installation of 100 nos. of LED 

Lights in one Project with integration with 

Command Control & Monitoring System 

(CCMS) and the same should be in 

operation and generating appropriate report 

in online mode at least for one year, through 

the data center established for the purpose 

Documentary evidence 

shall have to be 

submitted along with the 

Proposal i.e. Work 

orders/ Agreement 

with the completion 

certificate as per 

Annexure 5 

6.  The bidder shall submit self-attested copies 

of valid PF and ESI registration certificates  

Copy of PF & ESI  

7.  The average turnover of the bidder in the last 

3 (three) financial years (FY 2022- 2023, FY 

2023 -2024, FY 2024-2025) should be at 

least Rs.5.00 Cr. 

As per Annexure 3 

Note:  

1)  Decision of JIADA towards adjudging similar projects shall be final and 

binding on the bidders.   

2) All submitted projects should be backed by valid documentary evidence in 

the form of work order, agreement, and completion certificate, from the client 

side, clearly establishing the eligibility of project   

3) For ongoing mandates, Bidders should have successfully completed at 

least one year of delivery services as per the eligibility criteria. The same 

should be supported by valid certificates from the client side   

1.8.1. The bidder should not be blacklisted by any government department, organization, 

company, or any other body.  

1.8.2. Bids qualifying as per the PQ Criteria given above, will be eligible for the next stage 

of evaluation, that is Stage 3: Technical Bid Evaluation.    
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1.9. Stage 3: Technical Bid Evaluation 

1.9.1. The Authority will carry out an evaluation of Technical Bids, based on the point / 

marks system as specified in the Table below. Each pre-qualified bid shall be 

attributed to a Technical Score. The Bidders are also required to give a presentation 

detailing various aspects as per the details included in the Table below. Marks out 

of 100 shall be awarded as per the Technical Bid Evaluation and the presentation 

before the Evaluation Committee. Bidder scoring at least 60% marks shall be the 

“Technically Eligible Bidder” and would be eligible for Financial Evaluation.   

1.9.2. The combined Technical Qualification and presentation would carry marks as below:   

Sl Description Max 

Marks 

1.  
Bidder/ Electrical Agency with Electrical Agency 
having HT Electrical License, approved by Electrical 
License Board, of any State/UT in India and with 
experience in LED Street Light installations & 
maintenance for minimum 5 years  
 

 5 to 7 years – 10 Marks More than 7 years – 15 
Marks  (Where X is years of existence)   

15 

2. Annual average turnover of the bidder in the last 3 
financial years (FY 2022- 2023, FY 2023 -2024, FY 
2024-2025).    

• If X is > Rs. 5.00 Cr. but < Rs. 10.00 Cr marks : 10 
Marks   

• If X is > Rs. 10.00 crores but < Rs. 15.00 Crores: 
12.50 marks  

• If X is > Rs. 15.00 crores: 15 marks   
(Where X is Annual average turnover)   

15 

3. The Bidder must have successfully completed work 
of Area Illumination/ Installation & maintenance of 
Street Lighting of Light Points, in the aggregate, 
including Mast Lighting/ Pole and Cable line Erection 
Works during the last 5 (Five) years from bid due 
date in Central Govt./ State Govt./ PSU sector in 
India certified by not below the rank of Executive 
Engineer and such work has been commissioned 
and is of the similar works  
 
• Meeting the minimum criteria – 30 marks  
 
• 2.5 Marks for each additional 3500 nos. of LED 
Light Points currently in operation & maintenance by 
the Bidder for at least 1 (One) year.   
Three (03) similar completed works each equal to 

40 
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(1000 nos.) of similar works. Or,  
Two (02) similar complete works each equal to (1500 
nos.) of similar works. Or,  
One (01) similar completed work equal to (2000 nos.) 
 

 Meeting the minimum criteria – 30 marks, 2.5 Marks 
for each additional 2000 nos. of LED Light Points  

4. Technical Presentation    
 
Proposed innovation in service delivery,  
Awards & Certifications, Company profile & 
Differentiating factors, Similar work experience , 
Approach & methodology (Proposed manpower, 
standard operating procedure and quality control 
mechanism, Work Plan, grievance redressal, value 
provided to Authority etc.)  

30 

5. Total  100 

 

Note:   

1. For all the submitted projects, documentary evidence to substantiate the 

scope of work, duration, completion, project fee, and any other aspect for 

which marks are being sought shall be submitted in the form of Work Order, 

Agreement, Completion Certificate from the Client is mandatory.    

2.  Decision of Authority towards adjudging similar projects shall be final and 

binding on the bidders.    

3. Shortlisted Bidders may be invited to make the Technical Presentation in 

front of the Committee. It is advised that a Senior Team Member shall remain 

present for making the Presentation. Further the presentation should be 

concise and should not exceed more than 15 minutes (~30 slides).   

1.10. Stage 4: Financial Bid Evaluation  

1.10.1. After the evaluation of Technical Bid is complete, the Authority will notify, before the 

date of financial bid opening, those Bidders whose Technical Bids were considered 

responsive and who have qualified in the Technical Bid.    

1.10.2. The Financial Bids shall be opened in the presence of the Bidders / authorized 

representatives who choose to attend. The name of the Bidders, the technical 

scores, and the quoted prices shall be read aloud and recorded when the Financial 

Bids are opened.    

1.10.3. It is expected that Bidders shall determine the costs appropriately and shall take 

necessary care in allocating budgets adequately to major components of study.   
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1.10.4. The Financial Bid to be considered for evaluation shall exclude GST, but shall 

include all the other taxes, if any. 

1.10.5. The Evaluation Committee shall consider the quoted price and the Technically 

Eligible Bidder quoting the lowest amount for the Adityapur Industrial Area 

(the “L1 Bidder”). 

1.11. Negotiation  

1.11.1. Prior to the expiration of the period of validity of Bid, Authority shall notify the 

successful Bidder who has emerged the L1 bidder and invite them to negotiate.   

1.11.2. If negotiations fail, the Authority will invite the subsequent ranked bidder to 

negotiate.  

1.11.3. A tie‑bid shall be deemed to occur where two or more bidders quote the same 

lowest evaluated price for the entire scope, inclusive of all taxes, duties, and 

arithmetical corrections. In the event of a tie‑bid, the bidder securing the higher 

Technical Score (as per the technical evaluation under this RFP) shall rank higher 

and shall be given preference for award. 

1.12. Award of Work   

1.12.1. After completion of negotiations with the preferred bidder, the Authority shall award 

the work to the Preferred Bidder by issuing a Letter of Award/s 

1.12.2. The Successful Bidders with whom the License Agreement (the “Agreement”) is 

signed is expected to commence the Project on the date as indicated by the 

Authority during the negotiation meeting.   

1.12.3. The Preferred Bidder shall be required to submit a Performance Guarantee which 

shall be equal to 5% of the total annual fee payable, in the form of an FDR or 

Bank Guarantee as a pre- requisite to signing of the Agreement. The Performance 

Guarantee shall be submitted within 10 days of the issue of the Letter of Award (the 

“LoA”) and shall be kept valid for 12 months from the date of signing of agreement. 

Failing to adhere to the said conditions might lead to the withdrawal of the Letter of 

Award. Additionally, 5% retention money from each bill shall be deducted and 

released back as per the tender conditions.   

1.12.4. The Performance Guarantee, as submitted, shall be renewed by the Agency before 

its expiry, if so desired.   

1.13. Right to Rejection  

1.13.1. Authority reserves the right to reject any or all Bids, to waive any informality in such 

Bids, to request new Bids, to revise the RFP prior to, and including, the pre-bid 
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meeting date, to proceed to do the work otherwise, withdraw this RFP, not award 

the work, or not award a portion of work at any time.    

1.13.2. The receipt of bids shall not in any way obligate the Authority to enter into a Licence 

Agreement, or any other agreement of any kind with the Bidder. All submitted 

copies of the bids shall become the property of Authority.   

1.13.3. The bid will be rejected for award if it determined that the Bidder recommended for 

award has, directly or through an agent, engaged in corrupt, fraudulent, collusive or 

coercive practices in competing for the project in question.   

1.13.4. A Bidder will be declared ineligible, either indefinitely or for a stated period of time, 

to be awarded a project if the Authority at any time determines that the Bidder has 

engaged in corrupt or fraudulent practices in competing for or in executing, a project; 

and   

1.13.5. A Bidder may be declared ineligible and/or blacklisted from further bidding with 

Authority for a period as deemed fit by Authority, in case any misrepresentation of 

facts / details is found in the bid as submitted by them at any point of time.    

1.14. Late Proposal:  

1.14.1. JIADA may, at its discretion, extend the deadline for the submission of Proposal by 

amending the RFP, in which case all rights and obligations of JIADA and Bidders 

subject to the previous deadline shall thereafter be subject to the deadline as 

extended. 

1.14.2. JIADA will not consider any Proposal that arrives after the deadline prescribed by 

JIADA for submission of Proposals. Any Proposal received after the respective 

deadline for submission shall be declared late, rejected, and returned unopened to 

the Bidder. 

1.15. Anti-corruption Measure 

1.15.1. Any effort by Bidder(s) to influence JIADA in the evaluation and ranking of 

proposals, and recommendation for award of Contract, may result in the rejection 

of the Proposal. 

1.15.2. A recommendation for award of Contract shall be rejected, if it is determined that 

the recommended Bidder has directly or through an agent, engaged in corrupt, 

fraudulent, collusive, or coercive practices in competing for the contract in 

question. In such cases, JIADA shall blacklist the Bidder either indefinitely or for 

a stated period of time, disqualifying it from participating in any JIADA related 

bidding for the said period. 
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1.16. Liquidity Damages:  

1.16.1. In the event of failure of the Agency to provide services as per the scope of work, 

deployment plan, or instructions of the Authority, the Agency shall be liable to pay 

Liquidated Damages (LD) to the Authority. 

1.16.2. The decision of the Authority regarding the extent of default and the quantum of 

LD shall be final and binding on the Agency. 

1.16.3. Recovery of LD shall be made by way of deduction from monthly bills, 

Performance Security, or any other dues payable to the Agency. 

1.16.4. The Imposition of LD shall not restrict the Authority’s right to terminate the 

contract, blacklist the Agency, or seek any other remedy available under 

law. 

1.17. Indemnity 

1.17.1. The Selected Agency shall, within the time specified by the Authority, execute 

and submit an Indemnity Bond on a non-judicial stamp paper of appropriate value, 

duly notarised, in the prescribed format. 

1.17.2. The Agency shall indemnify and keep indemnified the Authority, its officers, and 

employees against all actions, proceedings, claims, demands, losses, damages, 

costs, charges, and expenses whatsoever, which may arise on account of: 

a) Any negligence, omission, misconduct, or default on the part of the 

Agency, its employees, agents, or representatives. 

b) Any breach of applicable laws, rules, and regulations, including but 

not limited to the labour laws, and safety regulations; 

c) Any injury to life or damage to property of the Authority, third parties, 

or the environment during execution of the services. 

1.17.3. The Indemnity Bond shall remain valid and enforceable for the entire duration of 

the Contract and for a further period of six (6) months after its completion, 

covering all liabilities that may arise thereafter. The Authority shall have the right 

to recover any dues under this Indemnity Bond by way of adjustment against 

pending payments or by invoking the Performance Security.
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2. Terms of Reference  

2.1. Background  

2.1.1. JIADA, is responsible for the development of industrial areas in the State of 

Jharkhand. The administrative set up consists of a Head Office located at Ranchi 

and is supported by regional offices at Adityapur, Bokaro, Ranchi and Dumka. 

JIADA is responsible for acquisition of land, and the development of infrastructure 

facilities like road, drainage, water supply, public utilities, etc. within their jurisdiction. 

The main objective of JIADA is to promote industries including small, medium and 

large-scale Industries in order to ensure inclusive socio-economic growth in the 

State. Potential entrepreneurs are advised regarding availability of land, procedure 

for allotment of land, incentives and concessions available to the industry, pollution 

control and other clearances required and facilities available from other Government 

Departments/ agencies.    

2.1.2. The objective of this engagement is to ensure well-lit, safe, energy-efficient, and 

investor-friendly industrial infrastructure by maintaining high standards of 

illumination and upkeep across the industrial area. 

2.1.3. The selected agency shall be responsible for the design, supply, installation, testing, 

commissioning, operation, and maintenance of street lighting systems, including 

poles, luminaires, cables, control panels, IoT base smart streetlights including high 

mast and associated electrical infrastructure. The work shall include routine 

inspection, preventive and breakdown maintenance, replacement of faulty 

components, ensuring uninterrupted operation, and implementation of energy-

efficient systems. The agency shall also ensure compliance with applicable 

electrical safety standards, energy conservation norms, and relevant statutory 

regulations. 

2.1.4. The scope further requires the agency to adopt modern, energy-efficient, and 

technology-driven solutions such as smart lighting systems, remote monitoring, and 

automation for effective control, monitoring, and reporting of street lighting 

performance. Emphasis shall be placed on sustainability, reduced energy 

consumption, timely fault detection, and improved service delivery to create a well-

lit industrial ecosystem conducive to safety and business growth. 

2.1.5. Bidders must acquaint themselves with the area of operation before submission of 

the bid and shall ensure that they are well aware of the site conditions, existing 

infrastructure, environmental factors including topography, logistics and climate, 

social environment of the locality, availability of power supply, and applicable 
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regulations. They shall also consider prevailing rates of labour, materials, and the 

trend of cost escalation. JIADA shall in no case be responsible or liable for costs 

associated with the preparation and submission of bids regardless of the outcome. 

2.2. Location and Area  

2.2.1. The proposed project are to be undertaken in the Adityapur Industrial Area which 

falls under the jurisdiction of the Authority. 

2.2.2. Detailed demarcation of sectors, stretches, and priority locations shall be 

communicated during the mobilization stage and reviewed periodically to ensure 

effective service delivery. 

2.3. Contract Period  

2.3.1. The Agreement Period shall be for a period of 3 year initially further extendable to 

another 2 years, on an annual basis, provided the Authority is satisfied with the 

performance of the Agency. The Authority shall conduct a monthly performance 

review, and any extension shall be subject to sustained satisfactory performance of 

the Agency.   

2.4. Scope of Work 

A. The broad scope of work includes, but is not limited to, survey, design, supply, 

installation, testing, commissioning, operation, and maintenance of street 

lighting systems including poles, LED luminaires, cabling, feeder pillars, and 

associated electrical infrastructure. The work shall cover preventive and 

breakdown maintenance, replacement of faulty components, energy 

optimization, and ensuring uninterrupted illumination across the industrial area. 

The system shall incorporate smart features such as IoT-based remote 

monitoring, centralized control, fault detection, and automatic 

dimming/brightness adjustment based on time, traffic movement, or ambient 

light conditions to enhance energy efficiency.  

B. The agency shall deploy adequate manpower, machinery, tools, and safety 

equipment to ensure efficient and reliable service delivery. All activities shall be 

carried out in compliance with applicable electrical safety standards, energy 

conservation norms, and relevant statutory regulations. 

C. Authority shall constitute a Streetlight Committee to oversee implementation, 

monitoring, and review of the street lighting works under this RFP. All reports, 

designs, proposals, and related submissions by the bidder shall be submitted to 
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the Streetlight Committee for review. Recommendations of the Committee shall 

be placed before the Managing Director, JIADA, whose approval shall be 

mandatory for all matters. All approvals, decisions, and directions issued by the 

Competent Authority shall be final and binding on the bidder. 

D. However, day-to-day monitoring and supervision of the project shall be the 

responsibility of the Regional Director, Adityapur Region, who shall ensure 

routine oversight, compliance, and coordination with the bidder. 

 

2.4.1.  General Scope  

1. The scope of work shall comprise the comprehensive development, supply, 

installation, testing, commissioning, operation, and maintenance of the street 

lighting system in the Adityapur Industrial Area under the jurisdiction of JIADA. 

2. The primary objective of this assignment is to ensure a safe, secure, well-

illuminated, and energy-efficient industrial environment that facilitates smooth 

industrial operations and enhances investor confidence. 

3. The selected agency shall be responsible for end-to-end execution of the 

project, including planning, deployment of infrastructure, adoption of smart 

technologies, and maintaining uninterrupted functionality of the system 

throughout the contract period. 

4. JIADA may, if required, facilitate communication with the concerned local 

body/SPCB/other statutory authorities for enabling access to the Approved 

Facility. Such facilitation shall not dilute the Agency’s obligations under this 

contract. 

5. The Agency shall maintain and submit periodic compliance reports to JIADA, 

confirming adherence to environmental norms and approved disposal 

processes. 

2.4.2. Survey, Design and Planning 

1. The agency shall conduct a detailed physical survey of the entire project area, 

including assessment of existing street lighting infrastructure, road network, 

and electrical distribution systems. 

2. Based on the survey, the agency shall prepare a detailed design ensuring 

adequate illumination levels as per applicable BIS, IRC, and other relevant 

standards. 

3. The agency shall prepare and submit a Detailed Project Report (DPR), 

including layout drawings, technical specifications, load calculations, pole 

positioning, spacing, and energy efficiency measures for approval by JIADA. 

4. The design shall optimize uniform illumination, minimize dark spots, and 
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ensure safety for vehicular and pedestrian movement. 

2.4.3. Initial Rectification and Mobilization Period and Commencement of AMC 

1. The scope of work shall include a mandatory Initial Rectification and 

Mobilization Period of ninety (90) days from the Date of Award (DoA), during 

which the Agency shall undertake comprehensive restoration, repairing, 

servicing, maintenance, replacement (wherever required), and laying/relaying 

of the street lighting including High mast  infrastructure within the project area. 

The objective of this period shall be to ensure that all streetlights and 

associated systems are made fully functional and operational within the said 

90 days. 

2. During the Initial Rectification and Mobilization Period, the Agency shall carry 

out the required works on an actual cost basis, subject to submission of 

detailed requirement proposals, including item specifications, quantities, 

justification, and cost estimates, to the Authority. 

3. The Agency shall obtain prior approval from the Authority/Engineer-in-Charge 

before undertaking any such works involving expenditure. Payments for 

approved works shall be made based on actuals, supported by necessary 

documentation and certification. 

4. The Annual Maintenance Contract (AMC) period shall commence only after 

completion of the 90-day Initial Rectification and Mobilization Period, and Key 

Performance Indicators (KPIs), service levels, and performance-based 

provisions shall become applicable from the AMC start date. 

5. It shall be the primary responsibility of the Agency to ensure that 100% of the 

street lighting system is functional within this period, failing which action may 

be taken as per the provisions of the Contract. 

2.4.4. Supply, Installation and Commissioning 

1. The agency shall supply all necessary materials, including LED luminaires, 

poles, brackets, underground/overhead cables, feeder pillars, panels, junction 

boxes, and associated electrical equipment required for execution of the 

project. 

2. All materials supplied shall conform to relevant IS/BIS standards and be of 

approved quality, make, and specifications. 

3. The agency shall undertake installation of poles, fixtures, cabling, and 

electrical connections, followed by testing and commissioning of the complete 

system. 

4. Existing conventional lighting systems, if any, shall be upgraded or replaced 

with energy-efficient LED lighting systems as per approved design. 
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5. Proper earthing, protection systems, and safety mechanisms shall be installed 

to ensure safe and reliable operation. 

6. All dismantled and replaced materials shall remain the property of the 

Authority. The same shall be properly recorded, documented, and handed 

over to the Authority, or disposed of strictly in accordance with the approved 

procedures and directions of the Authority. No material shall be removed from 

the site without prior written authorization of the Authority. 

2.4.5. Smart Lighting System (IoT-Based Integration) 

1. The agency shall implement an IoT-enabled Centralized Monitoring System 

(CMS) for real-time monitoring, operation, and control of the entire street 

lighting network. 

2. The system shall provide features such as remote switching (ON/OFF), fault 

detection, energy consumption monitoring, and status tracking of individual 

lighting points. 

3. The agency shall provide a user-friendly dashboard accessible through web 

and mobile platforms for monitoring and reporting purposes. 

4. The IoT system shall enable predictive maintenance through alerts and 

analytics, thereby reducing downtime and improving operational efficiency. 

2.4.6. Automatic Dimming and Energy Optimization 

1. The street lighting system shall be equipped with automatic dimming 

functionality based on pre-defined schedules, ambient light levels, or traffic 

density, wherever feasible. 

2. The agency shall ensure adaptive lighting control to optimize energy 

consumption without compromising required illumination levels for safety and 

operational needs. 

3. Energy meters and monitoring tools shall be installed to track consumption 

and assess savings achieved through energy-efficient operations. 

4. The agency shall adopt best practices for energy conservation and reduction 

of carbon footprint. 

2.4.7. Operation and Maintenance (O&M) 

1. The agency shall be responsible for the operation and maintenance of the 

entire street lighting system for the duration specified in the contract. 

2. The agency shall carry out regular inspection and preventive maintenance of 

all components, including luminaires, poles, cables, and control systems. 

3. The agency shall attend to all complaints and rectify faults within the time limits 

specified under Service Level Agreements (SLAs). 
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4. Faulty or damaged components shall be repaired or replaced promptly to 

ensure uninterrupted service. 

5. The agency shall ensure that the system performance remains within 

specified parameters, including up-to-date and illumination standards. 

2.4.8. Deployment of Manpower and Equipment 

1. The agency shall deploy adequately qualified and experienced technical 

personnel, including engineers, supervisors, electricians, and support staff, 

for efficient execution and maintenance of the project. 

2. The agency shall provide all necessary tools, machinery, vehicles, testing 

instruments, and equipment required for installation and maintenance 

activities. 

3. All personnel deployed shall be equipped with appropriate safety gear such 

as helmets, gloves, insulated tools, safety belts, and reflective jackets. 

4. The agency shall comply with all applicable labour laws, wage regulations, 

and statutory requirements. 

2.4.9. Safety, Compliance and Regulations 

1. The agency shall ensure strict compliance with all applicable electrical safety 

standards, Indian Electricity Rules, and relevant statutory regulations. 

2. The agency shall implement adequate safety measures, including proper 

earthing, circuit protection, and insulation, to prevent accidents and hazards. 

3. The agency shall comply with environmental regulations and energy 

conservation guidelines issued by competent authorities. 

4. Any damage caused during execution shall be rectified by the agency at its 

own cost. 

2.4.10. Monitoring, Reporting and Documentation 

1. The agency shall maintain detailed records of all assets, installations, 

maintenance activities, and energy consumption data. 

2. The agency shall submit periodic reports, including daily, weekly, and monthly 

performance reports, highlighting system status, faults, rectification, and 

energy usage. 

3. The IoT-based system shall generate automated reports and actionable 

insights for performance monitoring. 

4. The agency shall maintain complaint logs and ensure timely resolution and 

reporting to JIADA. 

2.4.11. Service Levels and Performance Standards 

1. The agency shall ensure that the defined illumination levels are consistently 
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maintained across all roads and designated areas. 

2. The agency shall ensure that fault rectification is carried out within the 

specified time, typically within 24 hours for major faults, unless otherwise 

specified. 

3. The system uptime shall be maintained at a minimum level (e.g., 95% or as 

defined by JIADA). 

4. Non-compliance with performance standards shall attract penalties as per 

tender conditions. 

2.4.12. Emergency and Special Services 

1. The agency shall provide immediate response and repair services in case of 

breakdowns, accidents, or natural calamities. 

2. The agency shall make temporary lighting arrangements, if required, during 

emergency situations or special events. 

3. The agency shall undertake additional works as directed by JIADA to ensure 

uninterrupted service. 

2.4.13. Site Conditions and Bidder Responsibility 

1. The bidder shall be deemed to have visited and examined the site conditions, 

including terrain, infrastructure, accessibility, and power availability, prior to 

submission of the bid. 

2. The bidder shall consider all factors such as labour availability, climatic 

conditions, and cost variations while quoting the bid. 

3. JIADA shall not be responsible for any costs incurred due to lack of 

understanding of site conditions. 

2.4.14. Sustainability and Innovation 

1. The agency shall adopt energy-efficient and environmentally sustainable 

technologies in design and implementation. 

2. The agency shall promote the use of smart systems and automation to 

enhance performance and reduce operational costs. 

3. Innovative solutions that improve service quality, reduce energy consumption, 

and enhance system reliability shall be encouraged. 

2.4.15. Other Conditions 

1. The Agency shall submit daily, fortnightly, monthly, progress reports, 

Attendance of Staff, Salary Slips, PF & ESIC statement, grievance if any, 

Material / Equipment’s Invoices as per specifications to JIADA for verification 

and review. The format and details of the same shall be as per the 

requirements of the Authority / TPI. 
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2. Agency shall obtain all necessary statuary approvals required to fulfil their 

obligations under this project. JIADA shall not be liable for any liability arising 

out of violation of any statutory compliance.  

3. Agency will ensure high quality standards. Subletting of work is not allowed.   

4. Agency will be responsible for safety of its personnel. As working area is an 

industrial area, industrial safety norms will have to be followed.    

5. Duly verified personnel will be deployed and informed to JIADA in the 

beginning and when there is any replacement. Agency will be responsible for 

good conduct of the personnel deployed. JIADA may seek replacement, if not 

satisfied with work/ conduct of a given personnel.   

6. Agency is responsible to get all Antecedent Checks conducted for the 

personnel employed. Detailed Bio Data of all personnel deployed with JIADA 

should be submitted for records which will be also given to the police 

department for verification. Only Indian nationals are to be deployed. 

7. Agency will be responsible to provide uniforms and requisite tools, safety 

equipment and consumables for proper delivery of scope of work. Approval of 

JIADA to be attained on the design of uniform. All equipment, safety 

instruments, Boots / Gumboots, Waterproof, Torch with battery, whistle etc as 

per rules laid down by the Govt. will be provided by the selected bidder to its 

staff deployed. The uniform shall clearly identify the employee of the Service 

Provider. The uniforms should be neat, clean, well pressed and should 

present a professional look. No Cargo Dress or Standard Uniform of Army / 

Navy / Air Force / Commando etc. would be permitted.    

8. Selected Bidder’s personnel are required to carry their Identity Card issued by 

the selected bidder all the time.   

9. JIADA is not liable to provide any kind of accommodation and food facilities to 

agency’s personnel. No personnel will stay in the industrial area beyond 

notified hours/ agreed with JIADA in writing.   

10. JIADA is not liable to provide any kind of Medical or Travelling Facilities to 

bidder’s personnel.  

11. Selected Bidder shall ensure that all its personnel deployed shall get minimum 

wages as per the Minimum Wages notification of Department of Labor, 

Employment & Training, Govt. of Jharkhand.  

12. On commencement of work, selected bidder shall provide the list of personnel 

along with their personal/professional details and passport size photographs 

with full address to JIADA Selected bidder shall ensure that its ‘Site In-charge’ 

of the Industrial Area shall be responsible person with proper experience for 
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at least two years. The maximum and minimum age limit is 60 years and 18 

years respectively.  

13. Agency shall ensure that its personnel will keep record of work done and also 

inform to JIADA about all nuisances and unsavory activities observed.    

14. Agency shall provide all manpower, supervision, material and equipment 

necessary to perform and complete the services in all aspects. The Service 

Provider shall comply with the Agency’s Employee Safety Handbook, and 

Personal Protective Equipment, Confined Space Entry and Hazard 

Communication Programs or any other requirement as necessary for this 

purpose.    

15. The deployment of manpower should periodically be interchanged. The 

manpower deployed of must have requisite qualification, experience & 

Statutory Certificates as required.    

16. It is to be ensured that no child labor is deployed.    

17. The deployment of manpower will be reviewed by JIADA at any time without 

giving any notice.    

18. In case of any dispute, decision of the Managing Director, JIADA shall be final 

and binding.    

19. Agency shall maintain strict discipline and good order among their respective 

employees and shall abide by and confirm to all instructions by JIADA.    

20. Agency shall be solely responsible throughout the tenure of this contract to 

provide all requirements of its personnel including medical attention, vacation, 

increment, bonus and time off allowance and any other benefits which may 

be due to such employees under law and otherwise. JIADA shall have no 

responsibility or liability whatsoever in this regard.  

21. Agency will engage a supervisor to plan and implement the work envisaged.    

22. Agency shall set up a phone helpline with WhatsApp/ similar feature for 

service delivery as well as registering/ addressing complaints. Control room 

shall work 365 days 12 x 7. Requests/ complaints received shall be addressed 

within 24 hrs.   

23. Industrial units are supposed to ensure proper disposal of industrial waste and 

debris, if any. Employees of the agency are likely to come across any such 

dump still happening or silt being passed into drains by any industrial units. 

Selected bidder has to ensure that same is reported to JIADA as soon as it is 

noticed in writing.   

24. No subletting/outsourcing of work will be allowed. If at any stage it is found 

that a portion or whole of work has been sublated/ outsourced, JIADA shall 
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have the right to terminate the contract with immediate effect and forfeit the 

Performance Security.   

25. Agency shall provide all manpower, supervision, material and equipment 

necessary to perform and complete the services in all aspects. The Service 

Provider shall comply with the Agency’s Employee Safety Handbook, and 

Personal Protective Equipment, Confined Space Entry and Hazard 

Communication Programs.  

26. Agency shall not be entitled to be paid or reimbursed by the Authority for any 

services or any other Labor, Supervision, material that is in excess of the 

Scope of Work. Any extra services furnished by the selected bidder shall be 

provided when asked for and the remuneration in respect of the same shall 

be mutually agreeable to both the parties.   

2.5. Monthly Billing and Payment 

2.5.1. The monthly bill of the Agency shall be calculated as quoted in financial bid.  

2.5.2. Adjustments and Deductions shall be made for absenteeism or non-deployment 

of manpower/machines, on a pro-rata basis. 

2.5.3. Additions shall be allowed only for deployment of additional manpower/machines, 

if formally approved in writing by JIADA. 

2.5.4. The Agency shall submit the consolidated monthly bill along with attendance 

sheets, deployment logs, GPS records (where applicable), and other supporting 

documents. Payment shall be released by the Authority after verification and 

subject to satisfactory performance.  

2.6. Schedule of Fees & Timelines 

2.6.1. The Agency shall raise invoices towards the payment on a monthly basis on the 

last day of the month.   

2.6.2. Payments shall be generally made within 15-20, following due screening of bills 

in consultation with the monitoring agency after due deductions towards taxes 

and any other deductions towards penalty.   

2.6.3. The Agency shall submit attendance records of the staff being deployed and 

details of machinery being used with each invoice 

2.7. Addition and Deduction  

2.7.1. All payments to the Agency shall be subject to adjustments on a pro-rata basis 

depending upon the actual deployment of manpower and machines during the 
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billing period. 

2.7.2. In case of absenteeism, short deployment, breakdown, or non-performance, the 

corresponding amount shall be deducted on a pro-rata basis from the monthly 

bill. 

2.7.3. No claims for idle time, partial deployment, or non-availability of resources shall 

be entertained. 

2.7.4. Any requirement of additional manpower or machinery beyond the approved 

deployment plan shall be considered only if formally approved by the Authority 

in writing. 

2.7.5. Payment for such additional deployment shall be made at the approved man-day 

or machine-day rate quoted in the tender. 

2.7.6. No adjustment, addition, or claim shall be entertained without prior approval of 

the Authority. 

2.7.7. Unauthorized deployment shall not qualify for payment. 

2.8. Penalty Provision:  

2.8.1. Non-performance of the services as per the tender conditions and deployment of 

sub-optimal resources & machinery shall invite penal provisions as an annexure 

- 7. 
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3. Technical Bid Forms  

3.1. Technical Submission Checklist 

 

 

  

Sr. 

No.  

Enclosures to the Bid  Status 

(Submitt

ed / Not 

Submitt

ed) 

Page 

Number  

Envelope 1  

1.  Bid Processing Fee & Earnest Money Deposit    

Envelope 2  

2.  Technical Bid Submission Form (As per Annexure 1)    

3.  Power of Attorney for Authorized Representative (As 

per Annexure 2)   

  

4.  Financial Summary of the Bidder (As per the 

Annexure 3)    

  

5.  Audited Balance Sheet, Profit and Loss Statements 

and Annual Reports   

  

6.  Letter of Undertaking (As per Annexure 4)    

7.  A copy of Registration / Incorporation certificate of 

Bidder   

  

8.  A copy of PAN of Firm    

9.  A copy of Tax Registrations of Bidder    

10.  Copy of GST Registration 
  

11.  Experience details of the Bidder (As per Annexure s5)    

12.  Scanned copy of the documents in a Pen drive    
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3.2. Annexure 1: Technical Bid Submission Form  

     (on the letterhead of the Bidder)   
 
To, 

 

The Managing Director  

Jharkhand Industrial Area Development Authority (JIADA),  

3rd Floor, JIADA Bhawan, Lowadih 

Namkum Industrial Area 

Ranchi-834010, Jharkhand 

 

Subject: Submission of Bid for Selection of agency for Comprehensive Development & 

Maintenance of Street Lights for Adityapur Industrial Area of JIADA, Adityapur Region 

 
Reference: RFP Ref no.:………………….. 
 

1. We, the undersigned, offer to provide the services for the captioned project in accordance 

with your Request for Proposal dated _________, and our Bid. We are hereby submitting 

our Bid which includes this Technical Bid sealed under an envelope.   

2. This Bid and the LOA issued by the Authority in lieu of its acceptance shall form part of 

the Agreement to be signed between the Preferred Bidder (the “Agency”) and the 

Authority. If a Bidder is nominated as Preferred Bidder, we understand that it is on the basis 

of the technical, financial & organizational capabilities and experience of the Bidder taken 

together. We understand that the basis for our qualification will be the complete Bid 

documents submitted along with this letter and that any circumstance affecting our 

continued eligibility as per RFP or any circumstance which would lead or have lead to our 

disqualification, shall result in our disqualification under this Bidding process.   

3. We undertake, if our Bid is accepted, to undertake the Project as per terms and 

conditions of the RFP.   

4. We agree to abide by this Bid for a period of 180 (one hundred and eighty) days from the 

Bid Due Date fixed for receiving the same and it shall remain binding upon us and may be 

accepted at any time before the expiry of that period.   

5. In the event of our Bid being accepted, we agree to enter into a formal Agreement with 

the Authority, incorporating the conditions of the Bid including the addendum, if issued.   

6. We agree that if we fail to fulfil any of the conditions mentioned at RFP (or any subsequent 

modification / addendum / corrigendum), the Authority has the right to forfeit the Bid 

Security being furnished by us along with this Bid. 

7. Notwithstanding any qualifications of conditions, whether implied or otherwise, contained 

in our Bid we hereby represent and confirm that our Bid is unqualified and unconditional 

in all respects.   
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8. We understand that Authority is not bound to accept any or all Bids it may receive.  

9. We declare that we have disclosed all material information, facts and circumstances which 

would be relevant to and have a bearing on the evaluation of our Bid and selection as 

Agency.   

10. We do also certify that all the statements made and / or any information provided in our 

Bid are true and correct and complete in all respects.    

11. We declare that in the event that Authority discovers anything contrary to our above 

declarations, it is empowered to forthwith disqualify us and our Bid from further participation 

in the Bid evaluation process and forfeit our Bid Security.   

12. If negotiations are held during the period of validity of the Bid, we undertake to negotiate 

on the basis of the proposed staff.  Our Bid is binding upon us and subject to the 

modifications resulting from negotiations.   

13. I/We agree and understand that the proposal is subject to the provisions of the RFP 

document. In no case, shall I/we have any claim or right of whatsoever nature if the work 

is not awarded to me/us or our proposal is not opened or rejected.   

14. In the event of my/our firm/ consortium being selected, I/we agree to enter into an 

Agreement in accordance with the form in the RFP. We agree not to seek any changes in 

the aforesaid form and agree to abide by the same.   

15. The Financial Proposal shall be submitted separately through the Jharkhand e-Tender 

portal only. Our proposal, together with the Financial Quote, shall constitute the complete 

proposal and shall be binding upon us. 

16. We understand you are not bound to accept any Bid you receive.  

17. Our organization details are below  

 

 S. No    Particulars    Details   

 1.   Basic Information of Bidder   

 a)   Name of Firm   

 b)   Country of incorporation   

 
c)  

 Registered Office Address and Branch 

Office(s), if any, in India   

 

 d)   Offices in Jharkhand, if yes, provide details   

 
e)  

 Date of incorporation and / or commencement 

of business   

 

 

f)  

 Bidder is a Private / Public Limited Company or 

Partnership Firm (including LLP) or 

Proprietorship firm   

Please give details & enclose relevant papers / 

certificates   
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Yours Sincerely,  

 
 
 

Authorized Signature (in Full and Initials)  

Name and Title of Signatory:  

Name of Firm: Address:  

 

 

 
g)  

 Details of Income Tax Registration (Enclose 

PAN / GST Details)   

 

 
h)  

 
Ownership of the Organization   

(List of stakeholders / members who own 10% 

or more stocks & their interest in the company   

 

 
i)  

 
List of Current Directors  

 

 
j)  

 
Other key management personnel  

 

 
2 

 
Brief description of the Company including details of 

its main lines of business.   

 

 
3 

 
Details of individual (s) who will serve as the point 

of contact/ communication within the Company:   
(a) Name    
(b) Designation   
(c) Address   
(d) Telephone Number / 
Mobile  
(e) E-Mail Address   
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Annexure 2: Format for Power of Attorney for Authorized 
Representative   

(On Stamp Paper)    

Know all men by these presents, We, [name of organization and address of the 

registered office] do hereby constitute, nominate, appoint and authorise Mr / Ms [name], 

son/ daughter/ wife of [name], and presently residing at [address], who is presently 

employed with/ retained by us and holding the position of [designation] as our true and 

lawful attorney (hereinafter referred to as the “Authorised Representative”), with power 

to sub-delegate to any person, to do in our name and on our behalf, all such acts, deeds 

and things as are necessary or required in connection with or incidental to submission of 

our Bid for and selection as Agency for [name  of  Project],  

 

by the Authority including but not limited to signing and submission of all applications, 

proposals and other documents and writings, participating in pre-bid and other 

conferences and providing information / responses to the Authority, representing us in all 

matters before the Authority, signing and execution  of all Agreement and 

undertakings consequent to acceptance of our bid  and generally dealing with the Authority 

in all matters in connection with or relating to or arising out of our bid for the said Project 

and / or upon award thereof to us until the entering into of the Licence Agreement with the 

Authority.    

 

AND, we do hereby  agree to ratify  and confirm  all acts,  deeds  and things  lawfully  done 

or caused to be done by our said Authorised Representative pursuant to and in exercise of 

the powers conferred by this Power of Attorney and that all acts, deeds and things done by 

our said Authorised Representative in exercise of the powers hereby conferred shall and 

shall always be deemed to have been done by us.   

 

IN WITNESS WHEREOF WE, [name of organization], THE ABOVE-NAMED 

PRINCIPAL HAVE EXECUTED THIS POWER OF ATTORNEY ON THIS [date in words] 

DAY OF [month] [year in “YYYY” format].   

For [name and registered address of organization] [Signature]   

[Name] [Designation] Witnesses:   

1. [Signature, name and address of witness]   

2. [Signature, name and address of witness] Accepted   

[Signature]   
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[Name] [Designation] [Address]   

Notes:   

1.   The mode of execution of the Power of Attorney should be in accordance 

with the procedure, if any, laid down by the applicable law and the charter 

documents of the executant(s) and when it is so required the same should 

be under seal affixed in accordance with the required procedure.  

2.   Wherever required, the Bidder should submit for verification the extract of 

the charter documents and other documents such as a resolution / power of 

attorney in favour of the person executing this Power of Attorney for the 

delegation of power hereunder on behalf of the Bidder.   

3.   For a Power of Attorney executed and issued overseas, the document will also 

have to be legalised by the Indian Embassy and notarized in the jurisdiction where 

the Power of Attorney is being issued. 
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Annexure 3: Format for Financial Summary of the Bidder  

     (on the letterhead of the Bidder)   
 

Average Annual Turnover of the Bidder  

 

 
 
 
 
 
 

Note: Bidders are required to provide data for last three years ending 31st March 2026 

Audited Balance Sheets are also required to be submitted for the same.   

 

UDIN No: __________________________   

Certificate from the Statutory Auditor   

This is to certify that [name of Bidder] [registered address] has received 

the payments shown above against the respective years.   

 

Name of Authorized Signatory  

 

Designation  

 
 
 
 

Name of Bidding firm  

Signature of Authorized Signatory  

 

Seal of Audit firm  

S. No  Financial Year  Average Annual Turnover (INR)  

1.  FY______   

2.  FY______   

3.  FY______   

 [Average Annual 
Turnover]  

[indicate sum of above divided by 3]  
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Annexure 4: Format for Letter of Undertaking  

(On Letterhead of the Bidder)   

 

Date:  

To, 

The Managing Director  

Jharkhand Industrial Area Development Authority (JIADA),  

3rd Floor, JIADA Bhawan, Lowadih 

Namkum Industrial Area 

Ranchi-834010, Jharkhand 

 

Subject: Submission of Bid for Selection of agency for Comprehensive Development 

& Maintenance of Street Lights for Adityapur Industrial Area of JIADA, Adityapur 

Region 

Sir,    

With reference to this tender, I/We confirm the following 

a. Declaration for Not Blacklisted: I/We hereby confirm that our firm has not been 

banned or blacklisted by any government organization / Financial institution / Court / 

Public Sector Unit / Central Government / State Government as on the Bid Due Date.  

b. Indemnity Undertaking:   

i. I / We on behalf of our firm, hereby agree and undertake that I / We have 

understood all the rules, regulations, guidelines and procedures and all staff 

Technical & Non-Technical working on behalf of our firm will abide by all the 

rules, regulations, guidelines, and procedures.   

ii. I / We also declare that our firm will be responsible for any safety violations / 

accident etc. in providing services as per the conditions of the Agreement. 

Authority will not be responsible in case of any accident / incident and will not 

compensate financially or otherwise. I / we hereby declare that I am / we are 

sole responsible on behalf of the firm for giving such declaration.   

c. Anti-Collusion Certificate: I / We hereby certify and confirm that in the preparation and 

submission of this Bid, we have not acted in concert or in collusion with any other Bidder 

or any other person(s) and also not done any act, deed or thing which is or could be 

regarded as anti- competitive, restrictive or monopolistic trade practice.   

d. We further confirm that we have not offered nor will offer any illegal gratification in cash 

or kind to any person or agency in connection with this Bid.    
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e. History of Litigation: I / We hereby provide details / Information on any history of 

litigation or arbitration resulting from contracts in last five years or currently under 

execution / operation, which may have an impact on providing services under this tender    

 

 

Name of the Bidder  

Signature of the Authorized Signatory  

Name of the Authorized Signatory  
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Annexure 5: Format for Showcasing Experience  

On Bidders’ letterhead  
 

Sl. 
No. 

Name of 
Project 

Client 
Name 

Location Scope of Work 
Contract Value 

(INR) 
Start Date 

Completion 
Date 

Status 
(Completed/Ongoing) 
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Annexure 6: KPI 

 
 

Category Description 

Routine Maintenance Checking and replacing non-functional lamps, drivers, ignitors, ballasts, fuses, cables, and connectors, led chip,  

Preventive Maintenance Periodic inspection, tightening of loose connections, cleaning of poles, junction boxes, etc. 

Fault Repair Attending complaints within defined SLA (like 24 or 48 hours). 

Switching Operations Turning streetlights on/off (manual or through timers/IoT systems). 

Energy Audit / Monitoring Maintaining energy consumption data, reduction tracking (esp. for LED retrofits). 

Inventory Management Keeping record of spare parts, replaced components, and complaint register. 

Safety Compliance Earthing checks, fuse protection, cable insulation verification. 
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Parameter Description Typical Benchmark 

Response Time Time to attend a complaint Within 24 hours 

Rectification Time Time to restore light after complaint Within 48 hours 

Functional Light Ratio % of lights that must be working ≥ 95% 

Monthly Reporting Data on failures, replacements, energy use Monthly 

Penalty Clause For downtime beyond SLA ₹100–₹500 per light/day 

Manpower Deployment No. of linemen, supervisors, vehicles As per area coverage 

Inspection Frequency Preventive maintenance visits Once in 3 months 
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Selection of agency for Comprehensive Development & Maintenance of Street Lights for Adityapur Industrial Area of JIADA, Adityapur Region 

42 | P a g e  
  

Annexure 7: Financial Bid Submission Form  

 

 

To, 

The Managing Director  

Jharkhand Industrial Area Development Authority (JIADA),  

3rd Floor, JIADA Bhawan, Lowadih 

Namkum Industrial Area 

Ranchi-834010, Jharkhand 

 

Subject: Submission of Bid for Selection of agency for Comprehensive Development 

& Maintenance of Street Lights for Adityapur Industrial Area of JIADA, Adityapur 

Region 

Sir,   
We, the undersigned, offer to provide the services for the above in accordance with your 

Request for Proposal dated [Date], and our (Technical and Financial Bid). Our Financial 

Bid for………………………………  

 
Schedule A: Comprehensive O&M Service Charges (OPEX) – Payable Monthly  

Note: Bidder shall quote Unit Rate for each item. Amount will be computed as Estimated 

Qty × Unit Rate. For evaluation, Subtotal/Month and Total for Contract Period will be 

considered excluding GST. 

 

Sl. 

No. 

Item Description Unit Estimated 

Qty 

Unit 

Rate (₹) 

Amount 

(₹) 

1 A1 – Comprehensive 

O&M for street light 

point including routine + 

breakdown 

maintenance, patrolling, 

complaint handling, 

preventive maintenance, 

reporting; inclusive of 

minor spares as defined 

in RFP 

Per Month 3372 ____ ____ 

2 A2 – O&M for Feeder 100 unit/  ____ ____ 
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Pillars, Control Panels, 

Timers, IoT device with 

shared API 

Month 

 Subtotal – Schedule A 

(Per Month) (₹) 

   ____ 

 

Schedule B: Unit Rates for Additions / Extra Items (Payable as and when ordered) 

Note: These rates shall be applicable only when items are ordered/approved in writing by the 

Authority as per the RFP. Estimated quantities are for reference only. 

Sl. 

No. 

Item Description Unit Estimated 

Qty 

Unit 

Rate 

(₹) 

Amount 

(₹) 

1 B1 – Supply & installation 

of new GI Octagonal pole 

(9m) with arms complete 

(incl. foundation, wiring, 

erection) (1 Unit = 10 

Poles) 

Unit (10 

Poles) 

1 Unit  ____ ____ 

2 B2 – Identify damaged 

luminaire; replacement 

with LED luminaire (120W) 

complete (1 Unit = 10 

Poles). Spec: input 140–

270V AC, THD < 10%, 

luminous efficiency > 120 

lm/W, surge protection 5 

kV, IP66; providing and 

fixing. 

Unit (10 

Poles) 

1 Unit  ____ ____ 

3 B3 – Replacement of 

driver / SPD / MCB / 

Contactor (rate per item) 

Per Item 1 ____ ____ 

4 B4 – Identify damaged 

cable and replace with 

4C×16 sq.mm Aluminum 

Armoured XLPE Cable 

Meter 1 Meter ____ ____ 
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including supply, laying 

and termination complete 

as required 

5 IoT Based Streetlight 

controlled panel (CCMS) 

Per Unit 

(10 Poles) 

1 Units ____ ____ 

6 Modification of existing 

lighting control panel with 

IoT Based 

Per Unit As ordered ____ ____ 

 

 Bid Price Summary (for evaluation and award) 

Sl. 

No. 

Particulars Amount (₹) 

1 Schedule A (Per Month) (₹) (Excl. GST) ____ 

2 Schedule B (Extra Items) (Excl. GST) ____ 

3 Evaluated Bid Price (EBP) for L1 Comparison (Excl. 

GST) 

____ 

 

 

Notes: 

1. Rates shall be quoted exclusive of GST, which shall be payable as applicable. 

2. The Bidder shall quote prices strictly in the format provided in this Annexure. No 

change in the structure, item descriptions, units, or evaluation methodology is 

permitted. 

3. Prices shall be quoted in Indian Rupees (₹) only and shall be exclusive of GST unless 

specifically stated otherwise. GST shall be indicated separately in the summary. 

4. Unit Rates quoted shall be inclusive of all costs such as manpower, tools & tackles, 

supervision, consumables, minor spares (as defined in RFP), insurance, overheads, 

profit, statutory compliances and incidentals required to deliver the scope, except 

GST. 

5. The Bidder shall not quote conditional discounts. Any unconditional discount, if 

offered, shall be reflected by adjusting the quoted unit rates and/or lump sum prices. 

6. Rates shall remain firm for the entire Contract Period, unless the RFP explicitly allows 

price escalation (if allowed, the escalation mechanism shall be as per RFP only). 

7. Quantities indicated are estimated for bid comparison. Payment shall be made based 
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on actual measured/accepted quantities and services delivered, as per the Contract. 

8. The Evaluated Bid Price (EBP) for L1 comparison shall be computed on amounts 

excluding GST, as per the RFP. 

9. In case of discrepancy between unit rate and amount, the unit rate shall prevail and 

the amount shall be corrected by the Purchaser/Employer for evaluation. 

10. The Financial Bid shall be valid for 180 days from the Bid Due Date. 

11. The Bidder confirms that the quoted prices comply with all applicable labour laws and 

statutory minimum wages. 
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Bidder Declaration & Undertaking 

1. We hereby confirm that we have examined the RFP and all amendments/corrigenda 

and that our Financial Bid is unconditional and in full conformity with the RFP. 

2. We confirm that the quoted rates are correct and sufficient to perform the Services in 

accordance with the RFP/Contract, and that no additional charges shall be payable 

except as expressly provided in the Contract. 

3. We confirm that taxes/duties/levies have been considered as per the RFP and 

applicable laws; GST has been indicated separately. 

4. We agree that the Employer shall have the right to correct arithmetic errors for 

evaluation, and such corrections shall be binding upon us. 

5. We undertake to execute the Contract within the time prescribed upon receipt of the 

Letter of Award. 
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Annexure 8: Format for Pre-Bid Querry  

Sl. No Bidder Name  

Contact 

Person  

Phone No.  

Section, Clause no 

and Page Number  

Query / Clarification 

Sought 

 

Proposed Text 
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Project Location:  

 

S. 
No. 

Region  District  Name of Industrial Area  No. of Street Light 

1 Adityapur Saraikela Kharsawan  1st Phase 485 

2 Adityapur Saraikela Kharsawan  2nd Phase 355 

3 Adityapur Saraikela Kharsawan 3rd Phase 130 

4 Adityapur Saraikela Kharsawan  Near 3rd Phase 58 

5 Adityapur Saraikela Kharsawan 4th Phase 382 

6 Adityapur Saraikela Kharsawan 5th Phase 155 

7 Adityapur Saraikela Kharsawan 6th Phase 345 

8 Adityapur Saraikela Kharsawan Industrial Estate 80 

9 Adityapur Saraikela Kharsawan Near Industrial Estate 80 

10 Adityapur Saraikela Kharsawan Medium Sector 28 

11 Adityapur Saraikela Kharsawan Large Sector Industrial Area 249 

12 Adityapur Saraikela Kharsawan Near 7th Phase Industrial Area 540 

13 Adityapur Saraikela Kharsawan 7th Phase 485 

14 Adityapur Total 3372 

 

Note: For the project located any variation in the scope of street lighting works, including additions, alterations, 

or deductions of items such as poles, luminaires, cables, panels, Industrial Area and associated accessories, 

shall be governed by the terms and conditions of this tender. The tender committee & Streetlight committee 

reserves the right to increase or decrease quantities or modify specifications as required during execution.  

 

 


